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					Frequently Asked Questions About the Granger Customer Portal

					
						Lean more about using our Customer Portal by reading these frequently asked questions.   How do I access the Customer Portal? You can access the... 
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					Safe Disposal for Spring Cleaning

					
						There are few things as satisfying as spending the day cleaning out the basement, attic, closet, shed or garage and seeing those spaces go from... 
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		517-372-2800 or

1-888-947-2643


	
		16980 Wood Rd

Lansing, MI 48906-1044


	
		[email protected]
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				Weather-Related Service Issues			

		

		

				
			Current and upcoming weather conditions may cause delays to service for residential customers. If we are unable to service your account this week due to weather or road conditions, we will pick up any extras on your next collection day. Thanks for your patience as we work to service customers while keeping our workers safe.
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				Service Delays Possible Due to Weather			

		

		

				
			We are experiencing some challenges servicing our customers north of Grand Rapids and will likely continue to do so with the snow that’s forecasted for later this week. Please be patient with us. If we are unable to service you this week, we’ll be happy to pick up any extras at no charge on your next scheduled service day.
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			We are currently experiencing problems with our phone system. We are working to get this situation resolved as quickly as possible. If you need to contact us at this time, please do so electronically. We apologize for any inconvenience.
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				Our Spring Sale Has Started			

		

		

				
			You can see how this popup was set up in our step-by-step guide: https://wppopupmaker.com/guides/auto-opening-announcement-popups/
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				Recycling Calendar Issues			

		

		

				
			We are currently experiencing technical difficulties with our recycling calendars that is prohibiting them from populating correctly. We are working to resolve this issue as quickly as possible.

Please note, you can still go to the page for your community to access your recycling guidelines. Additionally, this issue does not affect the calendars for Kent or Ottawa County, which are in .pdf format.

We apologize for any inconvenience. We appreciate your patience as we work to resolve this issue.
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				Recycling Calendar Issues			

		

		

				
			We are currently experiencing technical difficulties with our recycling calendars that is prohibiting them from populating correctly. We are working to resolve this issue as quickly as possible.

Please note, you can still go to the page for your community to access your recycling guidelines. Additionally, this issue does not affect the calendars for Kent or Ottawa County, which are in .pdf format.

We apologize for any inconvenience. We appreciate your patience as we work to resolve this issue.
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				Phone System Down			

		

		

				
			We are currently having issues with our phone system. We are working to resolve this issue as quickly as possible. We apologize for any inconvenience. If you must contact us at this time, please contact us electronically.
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				Bulk Collection Suspended Until Further Notice			

		

		

				
			For the safety of our associates, we have suspended collection of bulk items (furniture, appliances, etc.) until further notice. Any bulk pickups already scheduled will be completed, but may be on a different day with a different truck. If you have small appliances to dispose of, you may still set them out for collection as long as they will fit in your cart with the lid closed. Remember, you can still bring these items to one of our Disposal Centers. Visit /self-haul-disposal/ for information, including directions, hours and pricing.
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                            Want to stay up-to-date on holiday and weather delays? Sign up to receive our email alerts.

                        
 
 
                        	Name* 

	Email*
                                
                                    
                                    Enter Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

	Service Address    
                    
                         
                                        
                                        Street Address
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City
                                 
                                        
Alabama
Alaska
American Samoa
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Guam
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Northern Mariana Islands
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
U.S. Virgin Islands
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Armed Forces Americas
Armed Forces Europe
Armed Forces Pacific


                                        State
                                      
                                    
                                    ZIP Code
                                
                    

                

	Name
This field is for validation purposes and should be left unchanged.
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			Request Service

If you would like to request service, please call 616-647-1400.
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			Green Valley Recycling & Disposal is now a part of Granger!



Green Valley’s online bill payment portal is no longer active, while we are transitioning account information to Granger. 

If you were going to pay an outstanding bill today, please use one of the alternate payment methods below:

1. Call in payment to 616-647-1400 or 1-877-977-3783



2. Mail in payment to PO Box 602, Comstock Park, MI 49321

You will be able to register an online account with Granger once you receive your first invoice from us. Thank you for your patience.
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